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St. Thomas’s, Lancaster
The Policy for Safeguarding Vulnerable
Adults
It is acknowledged that this is a ‘live’ document and will therefore be subject to
amendment as and when necessary.
St Thomas’ Vulnerable Adults Safeguarding Adviser is Rachel Rickhuss. She can be
contacted on 07984 632 348 or by email: rachelrickhuss@hotmail.co.uk

Safeguarding vulnerable adults
What does the term vulnerable adult mean?
The broad definition of a ‘vulnerable adult’, referred to in the 1997 Consultation Paper
“Who Decides?” issued by the Lord Chancellor’s Department, is a person:
“Who is or may be in need of community care services by reason of mental or other
disability, age or illness; and who is or may be unable to take care of him or herself
or unable to protect him or herself against significant harm or exploitation.”
People who are most likely to be the subject of mistreatment, are those people who:
•Are very frail
•Are older people
•Have a mental illness including dementia
•Have a physical or sensory disability
•Have a learning disability
•Have a serious physical illness
•Are in a period of temporary vulnerability caused by bereavement; trauma or
separation.
The Protection of Freedoms Act 2012 draws attention to a focus on
activities/community care services required by an adult (regulated*) rather than
characteristics of individuals to help define a vulnerable adult. See appendix A.
*Regulated activity for adults is divided into six categories
1. Providing health care
2. Providing personal care
3. Providing social work
4. Assistance with general household activities
5. Assistance with conduct of a person’s own affairs
6. Conveying (transporting from one place to another)
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Summary of policy
•We are committed to respectful pastoral ministry to all adults within our church
community.
•We are committed, within our church community, to the safeguarding and protection
of vulnerable people.
•We will carefully select and train all those with any pastoral responsibility within the
church, including the use of Disclosure and Barring Service disclosures where legal
or appropriate.
•We will respond without delay to any complaint made that an adult in our church
community has been harmed, co-operating with police and the local authority in
any investigation.
•We will seek to offer informed pastoral care to anyone who has suffered abuse,
developing with them an appropriate healing ministry.
•We will challenge any abuse of power by anyone in a position of trust.
•We will care for and supervise any member of our church community known to have
offended against a vulnerable person.

Principles underlying the policy
•Everyone has the right to live their life free from violence, fear and abuse.
•All adults have the right to be protected from harm and exploitation.
•All adults have the right to self-determination, which involves a degree of risk.
Christian communities should be places where all people feel welcomed, respected and
safe from abuse. The Church is particularly called by God to support those at the
margins, those less powerful and those without a voice in our society. The Church can
work towards creating a safe and non-discriminatory environment by being aware of
some of the particular situations that create vulnerability. Issues which need to be
considered include both the physical environment and the attitudes of workers.
The purpose of the Policy is to promote a code of practice for all work with vulnerable
adults that acknowledge the responsibilities we have as Christians for all those we care
for and to make sure that such work is undertaken to the highest standards possible.
This will enable the parish not only to conform to the requirements of the law, but also
enable vulnerable adults and their carers to live and work within a safe and caring
Christian setting.
The Parish of St. Thomas’ Lancaster therefore commits itself to providing a safe
and creative environment for all its work with vulnerable adults.
The Policy has been developed using the Blackburn Diocesan Guidelines and
Safeguarding Vulnerable Adults policy. The following legislation has agreed by the
Church of England:
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Policy Statements

Promoting a Safe Church (safeguarding policy for adults) 2006



Responding to Domestic Abuse (guidelines for those with pastoral
responsibility, 2006)



Responding Well (policy and guidance for the church of England, 2011)

Practice Guidance


Responding to Serious Safeguarding Situations (2015)
Risk Assessment for Individuals who may Pose Risk to Children or Adults
(2015)



Safer Recruitment (2015)



Safeguarding in Religious Communities (2015)

Joint Practice Guidance with The Methodist Church

Safeguarding Records: Joint Practice Guidance for the Church of England and
the Methodist Church (2015)



Safeguarding Guidance for Single Congregation Local Ecumenical
Partnerships (2015)

Additionally the following legislation has been considered:
Protection of Freedoms Act 2012
Rehabilitation of Offenders Act 1974
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Implementing the policy at St. Thomas’
Everyone, as a citizen, has a responsibility for the safety, well-being and protection of
others. Everyone within the church community also has a responsibility to ensure that
there is a welcome for all people, including those seen as vulnerable. A policy about the
safeguarding of vulnerable people should be the concern of the whole congregation and
therefore should be presented to the Parochial Church Council for adoption and be
reaffirmed annually. This is an opportunity for church members to remember their
commitment to one another.
Members of the Church fellowship must remain vigilant and report to the Incumbent,
the Safeguarding Children Adviser, the Safeguarding Vulnerable Adults Adviser, the
church wardens or, if none of these are available, any member of the Staff Team, anyone
who appears to be acting inappropriately or whose behaviour is making them feel
uncomfortable in this regard. This and any further concerns in relation to safeguarding
must be recorded and passed to the incumbent, or the churchwardens, as soon as
possible.
The Parochial Church Council together with the Incumbent carries a duty of care for the
safety of those who attend or use the church. The PCC should ensure that this policy is
kept up-to-date and reflects the need to safeguard vulnerable people; that it is being
implemented and has appropriate resources. The PCC needs to find ways to
communicate the policy to the whole congregation.

Friendships
It is natural that church members will develop friendships with each other. Activities
that occur as a result of these friendships are therefore not regulated by this policy.
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PROCEDURES
Procedures for those working with vulnerable adults in the parish have been drawn up
according to the most recent Blackburn Diocesan Guidelines.
The PCC will establish a Safeguarding Vulnerable Adults Sub Group to oversee the
implementation of these procedures. It will include the Incumbent, the Safeguarding
Vulnerable Adults Adviser, a Churchwarden and at least two people representing those
groups that work/volunteer with vulnerable adults in the parish. This group will be
registered, approved and monitored by the PCC.
All team members of church groups will be provided with copies of this Policy. Each
member of the PCC will be given a copy of this Policy. Any amendments and
adaptations will be made by the sub-group and notified to the PCC in the minutes.
Amendments will be ratified by PCC at an annual review of the policy. All Key Leaders
will be informed of necessary amendments.
The PCC is committed to enabling vulnerable adults to have full access to the activities
of the church. As such many groups and ministries may well have contact with
vulnerable adults though without that being their primary intention or focus. All group
leaders therefore need to have an awareness of the Safeguarding Vulnerable Adults
Policy and guidance and seek advice when necessary.

Creating safe settings
We recognise the need to ensure at we do all that is practically possible to create safe
settings for adults that may be at risk of abuse and therefore have a commitment to the
following procedures.

 Safe Recruitment
Procedure for appointments
Anyone taking up a new role within the life of St Thomas will be required to comply
with the parish’s appointments procedure. It is a requirement that the person(s)
recruiting follows the procedure and is responsible to the Incumbent and PCC. The
Safeguarding Vulnerable Adults Adviser can be consulted to offer advice and support
and will also monitor appointments made. It is a requirement that a volunteer does not
assume a role until this procedure is completed.
1. Preparation for appointment.
Before approaching or advertising for volunteers, the person(s) responsible for
recruiting must ensure that the agreed activities for the particular role or work are
available together with a role description.
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2. Expressions of interest/interview.
Any people wishing to volunteer/take on a role must have relevant experience to
undertake the role or, if not, be willing and able to undertake suitable training within
the first 12 months. They must have an understanding and respect of the background
and culture of the people with whom they will be working. They need to have a clear
understanding of the activities of the role they are about to fulfil. This is the
responsibility of the group leader or appointer.
3. Appointment.
Any volunteer wishing to take up the volunteer role is required to engage in safe
recruitment procedures. Four levels of recruitment and corresponding responses have
been identified (see Appendix E).
These levels include completing an application form, confidential declaration form,
reference forms, in some case DBS checks and having a copy of this policy and role
description. Each applicant will be advised which level of recruitment is needed by the
appointer.
DBS checks are only required when:
-The volunteer is working frequently (weekly or 4 times over a 30 day period) and/or
overnight and is giving teaching, advice, guidance, assistance etc. in a group aimed at
adults who need help because of their age, illness, disability (vulnerable adult), or live in
certain types of accommodation such as a care home, prison, etc.
or
-The role involves taking part in a ‘regulated activity.’ For further details, see Appendix
A, but these are briefly summarised as:
-Providing health care
-Providing personal care
-Providing social work
-Assistance with general household activities support with managing money / bills /
shopping
-Assistance in the conduct of a person’s own affairs
-Conveying (giving lifts) for purposes of receiving health care, personal care or social
care
DBS checks are now completed on-line and certificates will be sent only to the person
who has applied. The Incumbent's PA will receive an electronic copy from the disclosure
service and a note of the disclosure number will be placed with other relevant
information regarding the role being fulfilled. If the disclosure includes any information
about any item, advice may be sought from the Bishop of Blackburn’s Vulnerable Adults
Officer who will decide on appropriateness of appointment and any actions needed. An
appointment CANNOT commence until the DBS certificate has been seen and approved
when required.
The DBS certificate will need to be renewed every 5 years.
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Each person undertaking work with vulnerable adults will have a clear role description
which will be provided by the nominated and recorded Leader, setting out the
responsibilities which that role involves, how this relates to other volunteers and to
whom the person is responsible.
5. Confirmation of appointment
Appointments cannot commence until safe recruitment procedure and documents have
been completed. Individuals will be notified by the leader when there can commence.
6. Induction training and supervision
The appointed Leader of each group or appointer will provide induction training as
appropriate and necessary and will supervise volunteers. Groups may need an
induction policy/pack. A copy of this policy will be provided to each volunteer during
their induction along with a role description.
7. Regular reviews
The leaders/volunteers of each church group will meet together regularly to discuss
and review their work. Arrangements for these meetings will be the responsibility of
the Leaders for each group.
8. Training
All volunteers on registration will receive their own copy of the Policy and an initial
induction to their specific role within the group from the person responsible for
recruitment who will explain the Policy and procedures. Ongoing training regarding
awareness of safeguarding vulnerable adults and the policy will be provided as
necessary.
9. Identification
All volunteers who are official church volunteers may find it beneficial to carry
identification for their role.
10. Personal records
All confidential records pertaining to recruiting will be kept in a locked filing cabinet in
the church office. This will include the DBS Disclosure numbers, application forms, and
confidential declaration form, and two completed references, acknowledgement slips.
The Incumbent's PA will maintain an up to date computer database of these records.
The recruiters will liaise regularly with the Incumbent's PA to ensure all records are
complete and up to date at least twice a year. Please see appendix I for DBS policy
statement.
11. Central database of all volunteers.
The Incumbent PA and the Safeguarding Vulnerable Adults Adviser will maintain a
central record of all volunteers.
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 Procedures for disclosures of abuse
Lay people and Clergy have a clear duty when abuse is suspected or discovered.
Explanations of types of abuse and their indicators can be found in Appendix F.
Their duty is:
-To contact the emergency services first, e.g. police, ambulance, if in a life threatening
situation, then report the abuse to the local authority Safeguarding Adults Service.
-To report suspected acts of abuse
-To be alert to what abuse means and take seriously what they are told
-To think about what they see and ask if it is acceptable practice
-To work strictly in accordance with anti-racist, anti-sexist, anti-ageist and antidisability practices
-To ensure the safety of the person suspected of being mistreated as well as their own
safety
-To be alert to hints, signals and non-verbal communication that could indicate abuse
which is being denied or deliberately hidden.
What to do if someone discloses abuse to you:
-Stay calm and try not to show shock
-Listen carefully rather than question directly
-Be sympathetic
-Be aware of the possibility that medical evidence might be needed
Tell the person that:
-They did the right thing by telling you
-You are treating this information seriously
-It was not their fault
Do not:
-Press the person for more details
-Stop someone who is freely recalling significant events as they may not tell you again
-Promise to keep secrets: explain that the information will be kept confidential, i.e.
information will only be passed to those people who have “a need to know”
-Make promises that you cannot keep (such as “This will not happen to you again”)
-Contact the alleged abuser
-Be judgemental (e.g. “Why didn’t you run away?”)
-Pass on information to anyone who doesn’t have a “need to know” i.e. do not gossip
Recording:
At the first opportunity make a note of the disclosure and date and time and sign your
record.
You should aim to:
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-Note what the people actually said, using their own words and phrases.
-Describe the circumstances in which the disclosure came about.
-Note the setting and anyone else who was there at the time.
-Record only factual information, DO NOT record your opinion.
-Use a pen or biro with black ink, so that the report can be photocopied.
-Be aware that your report may be required later as part of a legal action or disciplinary
procedure.
-Be aware that information belongs to the discloser.
All contact with the abused person, alleged perpetrator and any other witnesses must
be recorded, with times and dates.
Contact with any other agencies (e.g. Police) must be recorded, with times and dates.
See Appendix G for a quick reference card.

Disclosures of historic abuse:
If an adult discloses that they were abused when they were a child, then the person to
whom the information was disclosed has a responsibility to;
-Inform the adult that if they disclose the name of the alleged abuser they may have to
take further action.
-Encourage the individual to disclose the name of the alleged abuser as to do so may
protect other children from being at risk of harm.
-Ensure that the individual who has disclosed this information is cared for pastorally.
-Record the action you have taken.
If anyone has any concerns, however small, regarding possible abuse of a vulnerable
person, they should report it to the Safeguarding Vulnerable Adults Adviser. It is
necessary to record this in order to detect whether a pattern has been established and
whether further action is necessary.
Lay people should then inform the Incumbent or Safeguarding Vulnerable Adults
Adviser, unless the Incumbent is the suspected abuser, in which case contact either the
Safeguarding Vulnerable Adults Adviser or the churchwardens, who would then contact
the appropriate authorities.
The Incumbent or Safeguarding Vulnerable Adults Adviser should contact the Diocesan
Vulnerable Adults Officer if they receive any reports of concerns or disclosure.
Disclosures will be kept secure.
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 Statement on ex-offenders and care of sex-offenders
Our policy works within the Church of England Guidance which can be found in
'Protecting All God's Children'.
If someone with a history of offences against vulnerable adults becomes known to the
Incumbent and or Safeguarding Vulnerable Adults Adviser actions will be taken to
safeguard vulnerable adults within the church. Where necessary an agreement will be
drawn up, if necessary with the support of external agencies (e.g. probation service,
police) with an individual who may pose a risk to vulnerable adults and this will be
monitored by the Incumbent and Safeguarding Vulnerable Adults Adviser. Where
possible this agreement will be shared with the staff team and church wardens.
If a known sex offender attending the church regularly ‘disappears’ (i.e. doesn’t attend
for a month) the Diocesan Safeguarding Adults Officer must be informed.

 Safeguarding vulnerable adult’s adviser
The Incumbent and the PCC have appointed Rachel Rickhuss as the Safeguarding
Vulnerable Adults Adviser. The role is to provide advice and support to all those having
contact with vulnerable adults, to advise the PCC and to act as a reference person for the
development of good practice. In no way does this appointment relieve Key Leaders or
the PCC of their responsibilities.
The PCC requires that Key Leaders/volunteers will give the Safeguarding Vulnerable
Adults Adviser their fullest support and co-operation. The Safeguarding Vulnerable
Adults Adviser can be contacted on the details given and displayed around the church. A
full role description for the post of Safeguarding Vulnerable Adults Adviser is included
in this document in Appendix C.

 Independent advice and disclosure
In order to fulfil the parish’s commitment to providing opportunity for independent
advice and support for vulnerable adults and their carers, the PCC has agreed to display
the Lancashire County Council Social Services Hub and Police telephone numbers on its
notice boards. A list of contact details are given in Appendix D.

 Procedures regarding Parish Insurance policy
The Parish Insurance Policy has a public liability cover that will cover church
activities that have been approved by the PCC, where the PCC can demonstrate that it
has exercised due diligence. The PCC manages this aspect of church life by receiving and
approving an account detailing all the regular pattern of activities of church groups at
the start of each academic year. Regular off-site events or activities will be covered by
this procedure if they are officially run as a St Thomas group and are not unusual,
hazardous and follow proper procedure. Details of off-site activities that are outside the
normal activity of the group (e.g. organised trips out) should be submitted to the PCC
for approval in advance. The PCC will record its approval in the minutes of its meeting.
This will be agreed subject to a risk assessment being completed by the key leader and
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approved by the Safeguarding Vulnerable Adults Adviser. Activities which are organised
without a risk assessment or without PCC approval will not be covered by the Parish
Insurance Policy. Members taking part in such activities do so at their own risk, and
should be informed that they do so before the start of the activity.

 Health and safety
All group leaders need to be aware of health and safety requirements. Standard health
and safety surveys and assessments are available from the church office. See practice
section for further advice regarding safety in the Foyer/Welcome Area, fire regulations
and first aid.
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SAFEGUARDING PRACTICES
 Statement on Confidentiality
St Thomas’ Church will co-operate in the sharing of appropriate information based on
the following principles, with reference to ‘No Secrets’, Section 5.6:
•Confidentiality will not be confused with secrecy;
•Information will only be shared on a ‘need to know’ basis when it is deemed that
there are risks to the individual or other vulnerable people;
•Informed consent should be obtained but, if this is not possible and other vulnerable
people are at risk, it may be necessary to override the requirement;
•It is inappropriate to give assurances of absolute confidentiality in cases where there
are concerns about abuse, particularly in those situations where other vulnerable
people may be at risk.

 Safeguarding practices in church groups
Pastoral visiting
When volunteers visit vulnerable people living on their own, they should plan their
visit. Visits made to new people or where there is an assessment of possible risk, it is
good practice for the pastoral leader to consider completing a risk assessment.
Good/safe practice includes consideration of visiting with another person, and leaving
details of the visit with a responsible person, who will be informed on successful
completion of the visit. All volunteers should ensure their own personal safety has been
considered and should always, as outlined in disclosure procedure, record any concerns
and report them to the safeguarding advisor or pastoral care leader.
Lifts
Each group may need to develop a policy regarding offering lifts to others.
Consideration should be given to whether lifts are being given as a private arrangement
between peers, or in an authorised capacity by a team member to a service user. When
lifts are given in the latter case, the group leader(s) should be informed when the lift is
completed. Leaders must be aware that conveying persons by formal arrangement to
receive health or social care is considered a regulated activity.
Home groups
Home group leaders will be provided with an up-to-date copy of this Policy. They need
to consider the membership of their group, in conjunction with this Policy, seeking
advice from the Safeguarding Vulnerable Adults Adviser where necessary. This should
enable them to assess whether any members of their group are vulnerable, and whether
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they need to consider any special needs they may have, or measures which need to be
taken to safeguard them.
Prayer ministry
The prayer ministry team need to be aware that the prayer requests may lead to a
disclosure of abuse. This will need sensitivity and for team members to be fully aware of
the procedure regarding disclosures of abuse.
It is vitally important that we conduct prayer ministry in an atmosphere of respect for
the person prayed for. This means we should seek to preserve his or her dignity, and
we should not be shocked by anyone’s disclosure. We should be loving, and noninvasive in our approach.
Prayer ministry is to be done in the open, by recognised members of the prayer ministry
team; by others selected by the church leadership or group leaders. It is preferable to
pray for a person in pairs, with at least one of the same sex, and where prayer is one-toone, it should be same sex.
Offer confidentiality, except in a situation where another individual may be at risk (see
statement regarding confidentiality on page 11), or where there are concerns about the
individual’s mental capacity. These concerns should be reported as laid down in the
procedure for disclosures of abuse.
Advise people to seek further prayer or counselling for themselves, however if they lack
the confidence to do this, seek permission to disclose any confidences first.
Laying on of hands
Touch for one person can be reassuring, for another it can be invasive and threatening.
It may help to ask permission before the laying on of hands, provided you are able to
explain the practice to someone who is unfamiliar with it. Avoid inappropriate touch - a
hand laid lightly on the shoulder is best, and respect and preserve their dignity
throughout.
Touch policy
Touch or physical contact between adults can be quite healthy and acceptable in public
places, but discouraged in circumstances where adults, particularly of opposite sex, are
on their own.
When acting in a church role be mindful to keep everything in public, a hug in public
may be acceptable but may be misunderstood behind closed doors.
Touch must be related to the needs of the vulnerable person and not the leader.
Avoid any physical activity that is, or may be thought to be, sexually stimulating to a
person.
People are entitled to privacy to ensure their personal dignity.
People have the right to decide how much physical contact they have with others,
except in exceptional circumstances, for example personal safety or to prevent serious
harm.
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When giving first aid, encourage the vulnerable person to do what they can manage
themselves, but consider the person’s best interests and give appropriate help where
necessary.
Leaders must monitor one another in the area of physical contact. They must be free to
help each other by challenging anything that could be misunderstood or misconstrued.
If any person initiates unusual levels of physical contact it is appropriate to challenge
the behaviour and record the incident. Repetitive inappropriate touch may lead to the
need to exclude the person from the activity.
Concerns about abuse must always be reported to a suitable person. In the first instance
this will be the Adult Safeguarding Adviser. In their absence this would be the
Incumbent or churchwardens.
Money
All Key Leaders and volunteers will refrain from any involvement with the financial
affairs of people in their care, including wills, legacies, lasting powers of attorney, bank
accounts, paying bills, etc. This is a regulated activity and an individual will need a full
DBS checks with barred check before they engage in any such activity if they are doing
so in a church role. Any monies donated to the church and passed on by the leader or
volunteer, should be placed in a signed and sealed envelope.

 Health and safety issues
Risk assessment
Each group leader should think about risks and how to reduce them. Risk assessment is
the determination of the possibility of accident or danger in relation to a given situation
or any existing recognised threat. Good risk assessments should not be focused simply
on keeping people safe at all costs; they should promote independence, choice and
autonomy; it is important to understand that risk is inherent in everyday life and cannot
be eradicated completely.
It is good practice to consider risk when organising groups and activities so that plans
are put in place to manage/minimise these risks. Group leaders at St Thomas’ are
encouraged to think about possible risks/hazards in relation to their group. All groups
using the church premises will be governed by, and the group leaders should be aware
of, and familiarise themselves with, the standard health and safety risk assessments
already completed for the Church, copies of which can be obtained from the church
office.
Groups vary in purpose and membership. Group leaders may benefit from carrying out
a more detailed risk assessment and plan to manage any additional risks identified
(other than in H and S document). Templates can be provided as can support to
complete these assessments. For assistance in completing risk assessments see
Appendix H and/or contact the Safeguarding Vulnerable Adults Adviser.
Risk Assessments should be reviewed regularly, and at least annually.
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Working alone or last person to leave the building
Best practice would be for people setting up groups or clearing up afterwards not to
work alone, but where they are alone in the building they should not give admittance to
strangers or others whom they do not feel are trustworthy.
Foyer/Welcome Area
St Thomas’s church seeks to welcome all people into its community and therefore to our
Sunday services. Some people choose to stay in the foyer during the services as they
prefer this environment to the main church. We welcome this.
The welcome area is a busy space in St Thomas’ church and needs to be accessible and
safe for all members and visitors to the church. A Foyer/welcome area policy has
therefore been written to support the church wardens and volunteers on the welcome
teams. This is a live document and risk assessments will be reviewed annually with the
policy. See appendix J.
Staffing
Whenever possible, leaders/volunteers will not work alone. At no time will anyone
under 18 years of age act as a leader in an adult group. Within all groups it is hoped to
attract and recruit both male and female leaders, and the aim will be to ensure, when
possible, that both a male and female leader is present.
At times when the numbers of leaders is unexpectedly low (e.g. leaders fail to turn up
due to illness) the remaining leader(s) must, if necessary, change or reduce the
activities planned in order to maintain a safe environment. Where it is either necessary
or appropriate for a leader to work alone with a group or in a one-to-one situation (e.g.
Pastoral visiting, counselling or for reasons of confidentiality) the worker will adhere to
recommendations set out as guidance in the Practices Section.
Any visitors or occasional helpers must be supervised at all times; they must not be left
alone with any vulnerable adults.
Fire regulations
It is important that the fire regulations are understood and enforced. All group leaders
will be informed of the fire regulations and the procedures should there be a fire, and
shown the positions of the fire extinguishers and the fire exits. The assembly point from
the church building is in front of the police station opposite the magistrates’ court on
Thurnham Street. It is the responsibility of the leaders to check that the fire exits are not
obstructed and that they are left unlocked during group sessions. It is the responsibility
of the PCC to ensure that the fire equipment is checked regularly and that the
emergency procedures are displayed. A plan of the church and pre-school building,
showing emergency exits and the position of the firefighting equipment, is included in
this document in Appendix B.
First aid
There will be First Aid kits for use by all groups positioned in: a) The Annex Kitchen; b)
The Upstairs Centre Kitchen; c) The Downstairs Centre Kitchen; d) The Church Servery.
It is the responsibility of the Church Administrator to ensure that these are checked and
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restocked as necessary at regular intervals. All leaders will be informed as to the
location of the First Aid kits.
If possible, there will be a trained First Aider on hand and, in the event of an accident
within a group at the time of a church service; assistance from other members of the
congregation with the particular expertise can be sought.
Any accidents will be recorded on an Accident Form and be collated in the Church office
by the Church administrator, including details of those involved and treatment/action
taken. Entries will be signed and dated.
If an ambulance is called, a RIDDOR form should be completed by the Church
Administrator.
Temporary use/booking of church facilities
Anyone booking church buildings will be required to complete the Room Booking
Form, available from the Church Office. Individuals/parties booking rooms will be
required to comply with the St Thomas Safeguarding Vulnerable Adult Policy unless
they have one of their own.
St Thomas’ looks to foster community links by making its rooms available for hire, on
the condition that the premises are available, sufficient support can be offered, and the
purposes of the group or activity wishing to hire the premises are actively supporting,
or not in conflict with, orthodox Christian teaching and practice. The Incumbent and the
PCC reserve the right to refuse a request to hire the premises where any of these
conditions cannot be met.

 Young people volunteering at St Thomas’.
We encourage young people to volunteer in groups under the umbrella of St Thomas’
church.
Volunteers under the age of 18 years old will need to contact the group key leader to
discuss their offer to be a volunteer. If there is a role for them they can proceed only
when the following has been completed:









The individual has completed a registration form, declaration form references
The key leader has considered/taken advice regarding whether a DBS checks is
necessary and applicable.
The key leader has received a parental consent form
Key leader to ensure individual has a clear understanding of the role and the
expectations of the role and induction, providing a written role description.
The key leader ensures the individual only volunteers on evenings when there is
someone there who has DBS clearance (for working with Children) who will also be
a nominated mentor/buddy on site.
Any risks as identified regarding the activity are discussed with individual (both
health and safety and safeguarding)
Regular supervision and training is facilitated once volunteering begins.
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APPENDICES
Appendix A
Summary of the new definition of Regulated Activity
Taken from Diocese of Blackburn Safe Recruiting Interim Guidance, 10th Sept 2012

Regulated activity relating to adults
The new definition of regulated activity relating to adults no longer labels adults as
‘vulnerable’. Instead, the definition identifies the activities which, if any adult requires
them, lead to that adult being considered vulnerable at that particular time. This means
that the focus is on the activities required by the adult and not on the setting in which
the activity is received, nor on the personal characteristics or circumstances of the adult
receiving the activities. There is also no longer a requirement for a person to do the
activities a certain number of times before they are engaging in regulated activity.
There are six categories of people who will fall within the new definition of regulated
activity (and so will anyone who provides day to day management or supervision of
those people). A broad outline of these categories is set out below. For more
information please see the Safeguarding Vulnerable Groups Act 2006, as amended by
the Protection of Freedoms Act 2012.
(i) Providing health care
Any health care professional providing health care to an adult, or anyone who provides
health care to an adult under the direction or supervision of a health care professional.
Please see the Safeguarding Vulnerable Groups Act 2006, as amended by the Protection
of Freedoms Act 2012, for further details about what is meant by health care and health
care professionals.
(ii) Providing personal care
Anyone who:
-provides physical assistance with eating or drinking, going to the toilet, washing or
bathing, dressing, oral care or care of the skin, hair or nails because of an adult’s age,
illness or disability;
-prompts and then supervises an adult who, because of their age, illness or disability,
cannot make the decision to eat or drink, go to the toilet, wash or bathe, get dressed or
care for their mouth, skin, hair or nails without that prompting or supervision; or
-trains, instructs or offers advice or guidance which relates to eating or drinking, going
to the toilet, washing or bathing, dressing, oral care or care of the skin, hair or nails to
adults who need it because of their age, illness or disability.
(iii) Providing social work
The provision by a social care worker of social work which is required in connection
with any health care or social services to an adult who is a client or potential client.
(iv) Assistance with cash, bills and/or shopping
The provision of assistance to an adult because of their age, illness or disability, if that
includes managing the person’s cash, paying their bills or shopping on their behalf.
(v) Assistance in the conduct of a person’s own affairs
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Anyone who provides various forms of assistance in the conduct of an adult’s own
affairs, for example by virtue of an enduring power of attorney. Please see the
Safeguarding Vulnerable Groups Act 2006, as amended by the Protection of Freedoms
Act 2012, for the further categories which are covered here.
(vi) Conveying
A person who transports an adult because of their age, illness or disability either to or
from their place of residence and a place where they have received, or will be receiving,
health care, personal care or social care; or between places where they have received or
will be receiving health care, personal care or social care. This will not include family
and friends or taxi drivers.
Church of England Safeguarding Interim Guidance - Vulnerable Adults.
Regulated Activity (adults) – Eligibility for Enhanced Disclosure and Barring
Service plus Barred List check.
The Regulated Activity definition has been changed and tightened. In future, Regulated
Activity for adults will be defined by the role and not by the characteristics of the
recipient – i.e. their type or level of vulnerability. Within a Church setting, those
undertaking Regulated Activity with adults will be limited to the small number of roles
where the person concerned is involved in the activities set out below. Differing from
the children’s definition, there is no frequency test for these activities. If the worker is
expected to do them as part of their role at any point, then the role becomes Regulated
Activity. An Enhanced Disclosure and Barring Service plus Barred List check must be
applied for.
Apart from the work of health or social work professionals, the activities are:
-help with washing/dressing; eating/drinking; toileting; or teaching someone to do one
of these tasks.
-help with a person’s cash, bills or shopping because of their age, illness or disability. (A
good example is helping someone pay a household bill. Posting the letter for the
housebound person is not Regulated Activity but taking the money from them to take
and pay at the PO counter is Regulated Activity. This would not usually be part of any
church role but is included here for the small minority of exceptional occasions.)
-helping someone in the conduct of their affairs (for example, a Power of Attorney for
someone who is not a relative or friend. This would be very unlikely in a church
context).
-driving someone (because of their age, illness or disability) to/from places in order to
receive health, personal or social care. (Note: not as family or friend but as part of the
church role.)
Eligibility for an Enhanced Disclosure and Barring Service check (without Barred
information).
Where a worker has a significant level of involvement through their work with adults
who are in need or at risk because of age, Illness, disability or factors arising from social
exclusion (and we recognise that the need or risk may be temporary or permanent)
then an Enhanced Disclosure and Barring Service check should be carried out.
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Appendix B
Firefighting Equipment in St. Thomas' Church
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Firefighting Equipment in St. Thomas' Church Centre
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Appendix C
Role Description for the Safeguarding Vulnerable Adults Adviser
The Adviser and the staff team will ensure that any person who is working with
vulnerable adults within the church community through their church role or has access
to vulnerable adults through their church role, understands what they must do to
protect vulnerable adults from harm.
Recruitment of the Safeguarding Vulnerable Adults Adviser will include completion of
the Blackburn Diocese Confidential Declaration form, and provision of two references.
As with other staff and volunteers, the Safeguarding Vulnerable Adults Adviser will also
undergo a six month probationary period.
To fulfil the responsibilities of the role:
He /she will work with the Incumbent and the PCC to implement Safeguarding
Vulnerable Adults policies and procedures.
He/she will become familiar with the Church of England Guidelines at National and
Diocesan levels on keeping vulnerable adults safe and may attend any courses arranged
by the Diocese to do this.
He/she will chair and minute the meetings of the Safeguarding Vulnerable Adults Subgroup of the PCC. This group will ensure implementation of the parish Safeguarding
Vulnerable Adults Policy, address detailed issues as they arise, revise the policy
annually, and send minutes of their meetings to the PCC. These meetings will take place
at least once each term, and the group will be composed of the Incumbent, the
Safeguarding Vulnerable Adults’ Adviser, Pastoral care co-ordinator, a representative
from an adult group and at least Church Warden.
He/she will be available to consult with the Incumbent over any problem which may
arise about the suitability of anyone wishing to become involved in working with
vulnerable adults within the parish, and will be involved in the appointment procedure
for all new leaders.
He/she will be available to advise any leader on matters regarding the safety of
vulnerable adults.
He/she will also take on the role of vulnerable adults’ advocate – someone whom
vulnerable adults know they can talk to about any problems, if they so wish. His/her
contact details and photograph will be displayed, along with the telephone number of
the local authority’s safeguarding adults team, throughout church premises where
vulnerable adults’ activities take place.
He/she, together with the Incumbent, will have access to records of leaders, including
viewing sensitive information / DBS disclosures, and during an interregnum will take
responsibility with the Church Wardens for their safe-keeping.
He/she will either be a member of PCC, or have the right to attend the council, and must
report at least annually on the implementation of the policy within the parish.
He/she will be available to provide advice and assistance to Key Leaders and to be
involved in any training initiatives run within the parish for those working with
vulnerable adults.
He/she will support the staff team to ensure that recruitment procedures are
implemented, kept up to date, and appropriately noted, including DBS applications,
confidential declaration forms, references, and any other record-keeping.
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He/she will assist the staff team to ensure that registers are kept, will compile a list of
approved leaders and volunteers and shall report this information to the Incumbent in
mid-November each year. He/she and the Incumbent will notify the PCC of any
additions to the Register of Volunteers working with vulnerable adults and the Register
of Roles allowing access to vulnerable adults.
He/she will inform the Incumbent, or, in his/her absence, the Church Wardens, of any
problems or anxieties about the safety of vulnerable adults.
In emergency, he/she may take any action immediately to protect vulnerable adults.
Should any allegation involve the Incumbent, the Co-ordinator will inform the Church
Wardens who will report the matter to Bishop’s House without delay.
He/she will have the right to contact the Bishop of Blackburn’s Vulnerable Adults
Officer for advice or information, report concerns and be confident in liaising with the
LA, police and health professionals as needed. In additional will report on any
issues/concerns about the implementation of the safeguarding policy.
He/she will report to each meeting of the PCC, either in person or by informing the
Incumbent or Church Wardens, any matters arising in connection with the safety of
vulnerable adults.
He/she will review and approve risk assessments where considered necessary for
external events on behalf of the PCC.
He/she will be available to provide introduction to and guidance on the Parish’s Policy
and Procedures for all new leaders together with the Key Leader(s) as and when
necessary and raise the profile of safeguarding in the parish.
He/She will complete a list of ‘local contacts’ relating to safeguarding

Roles delegated to Administrators
He/she will be available to offer advice and guidance to any new leaders completing the
Declaration Form and DBS Disclosure.
He/she will have knowledge of and be able to offer advice on insurance cover for adults
involved in church-based groups or church activities.
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Appendix D
Statutory Agencies - Social Care (Adult Services)
For emergencies call 999
Lancashire Police: 01524 63333
Social Services (during office hours): 01524 66246
Social Services (emergency duty team): 0845 602104
http://www.lancashire.gov.uk/acs/sites/safeguarding/index.asp
NHS Direct (nurse advice) - 0845 464
Samaritans 08457 90 90 90 (UK)
Christians against poverty CAPS 01274 760720
Help Direct 0303 333 1111
Diocesan contact
Kaley Vaughton - Safeguarding Adviser
Central Services Department, Diocese of Blackburn, Church House, Cathedral Close,
Blackburn BB1 5AA.
Email:
Tel: 01254 503070 ext 406
Tel: direct dial 01254 503415
Mobile: 07711 485170
Fax: 01254 693052
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Appendix E Safe Recruitment matrix
Basis of risk assessment

Level/name of
response
Enhanced
DBS plus
barred list
check

Roles where there is contact
with vulnerable adults/adults
at risk and activities conducted
are considered regulated
activities.

Roles where there is contact
with vulnerable adults/adults
at risk, weekly or over a 30 day
period, giving teaching, advise,
guidance, assistance who need
help because of their age,
illness, disability or live in
certain types of accomodation
such as prison or care home.
Roles where there may be
contact/responsibility of
vulnerable adults/adults at risk
due to fluid nature of group
membership or 1:1 contact
within the life of the church.

Roles that involve infrequent
activity with no responsibility
of individuals or groups.

Raising awareness of
safeguarding VA/Adults at risk

A: Safe recruitment
level 1



B: Safe recruitment
level 2



C: Safe recruitment
standard



D: Safe recruitment
basic

E: Raising
awareness

Rationale

Groups/positions

Notes



Eligibility met for enhanced DBS
plus barred list check. Diocese
policy as directed by National
churches, as set out by CCPAS.
Good working practice as
outlined in Promoting Safe
Places. PPC responsible for
appointment.

Angels,
communion
servers (but only if
physically feeding
VA communion),
Lyrics and lunch

Only a small
number of the
Angels team/lyrics
and lunch will
need this check.
Only these
individuals should
be allocated to
activities that are
considered
regulated.

Angels, Home
Communion
Servers, Pastoral
care Team, Ark,
Church Wardens,
Councellor,driver
of adult at risk .

Response



Enha
nced
DBS



Applicati
on form















Refere
nce
Reque
st
Form









Selfdecl
arati
on
form



Role
description



Copy of
Policy



References



Central
list



Training













Eligibility met for enhanced DBS.
Diocese policy as directed by
National churches, and as set out
by CCPAS. Good working practice
as outlined in Promoting Safe
Places. PPC responsible for
appointment.













Creates safe settings,good
working practice as outlined in
Promoting Safe Places. PPC
responsible for appointment

All other roles not
identified on A
and B or D on this
guidance list.



Raising awareness
with church
services, at PCC,
leaders day,
ensuring access to
policy.

Promotes safe settings PCC
responsible for appointment.

Coffee servers,
Lesson readers,
Welcome team
PA/VA Operators

Raising awareness
with church
services, at PCC,
leaders day,
ensuring access to
policy.

Raising awareness about
safeguarding vulnerable adults.
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Appendix F
What we mean by ‘Abuse’
Abuse is any behaviour towards a person that deliberately, or unknowingly, causes him
or her harm, endangers their life, or violates their rights.
Abuse may be physical, sexual, psychological, and financial or may arise through
neglect.
Abuse may be perpetrated by an individual, a group or an organisation.
Abuse concerns the misuse of power; control and/or authority and can manifest itself
as:
•Domestic violence, sexual assault or sexual harassment
•Racially or religiously motivated assaults
•Discrimination and oppression
•Institutional abuse. This involves collective failure of an organisation to provide an
appropriate and professional service to vulnerable people; it includes a failure to
ensure the necessary safeguards are in place to protect vulnerable adults.
Abuse can take place in the person’s home, day centre, family home, and place of
employment, community setting and in public places (including churches and ancillary
buildings).
Any act of abuse, whether a single act or repeated, is a violation of the individual human
and their civil rights.

Issues of Spirituality
Within faith communities harm may be caused to vulnerable adults by the
inappropriate use of religious belief or practice. This can include:
•The misuse of the authority of leadership or penitential discipline
•Oppressive teaching
•Obtrusive healing and deliverance ministries
•The denial of the rights to faith and religious practice
Any concerns in relation to these matters should be dealt with via the procedures and
guidelines accepted by the Diocese.

Abuse can take various forms:
Physical Abuse
This is the ill treatment of an adult, which may or may not cause physical injury. It
includes, but is not limited to:
Hitting
Slapping
Pushing
Kicking
Forcing
Restraining
Withholding or misuse of medication.
Biting
Squeezing
Suffocation
Drowning
Killing
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Emotional Abuse
This is the use of threats or fear to negate the vulnerable person’s independent wishes;
it includes but is not limited to:
Lack of privacy/choice
Denial of dignity
Made to feel worthless
Lack of love or affection
Threats
Humiliation
Blaming
Controlling
Pressuring
Coercion
Fear
Ignoring the person
Verbal attitude
Deprivation of social contact/deliberate isolation

Financial Abuse / Legal Abuse
This is the wilful extortion or manipulation of vulnerable adults’ legal or civil rights
including misappropriation of monies or goods; it may include but is not limited to:
Misuse of finances/lack of money
Exploitation
Theft or fraudulent use of money
Embezzlement
Misuse of property or possessions

Neglect
This is any pattern or behaviour by another person, which seriously impairs the
individual; this can include but is not limited to:
Failure to intervene in situations where there is danger to the vulnerable person or to
others, particularly when a person lacks the mental capacity to assess risk
Not giving personal care
Withholding food, drink, light and clothing
Deliberate withholding of aids such as hearing or mobility
Restricting access to medical services
Limiting choice
Denial of social, religious, cultural contacts,
Denial of contact with family
Left alone unsupervised

Misuse of Medication
This may include but not be limited to:
Withholding medication
Deliberate poisoning
Inappropriate use of medication

Sexual Abuse
Any sexual act carried out without the informed consent of a vulnerable adult is abuse.
It includes contact and non-contact abuse.
Non-contact abuse may include but not be limited to:
Sexual remarks and suggestions
Introduction to indecent material
Indecent exposure
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Teasing
Contact Abuse may include but not limited to:
Indecent assault
Touch
Sexual intercourse
Being forced to touch another person

Perpetrators of abuse may be:
Relatives and other family members
Neighbours
Visitors
Carers – informal/formal
Professional staff
Volunteers
Other service users
Care practitioners
Strangers
Clergy
Professional church workers
Church members
Member of a community group such as a place of worship or social club
People who deliberately exploit vulnerable people
Members of church visiting teams
From time to time Organisations can and do abuse and cause harm by the way they
conduct their day to day practice - churches and Christian groups need to be aware and
sensitive to this.

Factors which may lead to abuse
Abuse can occur in any setting no matter where a person lives or where they are being
cared for. Abuse can occur in residential or day care settings, in hospitals, in other
people’s homes churches and other places previously assumed safe, and in public
places.
Abuse is more likely to occur if the vulnerable adult:
Rejects help
Has a communication difficulty
Has challenging behaviour
Behaves in an unusual way
Is not helpful or co-operative
Is behaviourally disturbed or there are major changes in personality behaviour
Research has shown that mistreatment is more likely to occur if carers:
Feel lonely or isolated and have no one to talk to
Are under stress due to poor income or housing conditions
Have other responsibilities i.e. work, family
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Are showing signs of physical or mental illness
Are becoming dependant on alcohol or drugs
Family relationships over the years have been poor
Live where family violence is the norm
Other factors to look for include:
Carer has their own problems
Carer perceived the dependant adult as being deliberately awkward
Vulnerable adult has few/no social contacts
Vulnerable adult may have limited use of verbal communication or have preferred use
of alternative communication systems

Indicators of abuse
The lists below are purely indicators. The presence of one or more does not necessarily
confirm abuse.
Physical Abuse:
•A history of unexplained falls or minor injuries
•Bruising or burns of unusual location or type
•Finger marks
•Being excessively withdrawn and or compliant
•Appearing frightened of / avoiding physical contact
Emotional Abuse:
•Person in state of neglect
•Difficulty in making choices because they have never been allowed to make them for
themselves
•Low self esteem
•Making derogatory statements about a person’s ability when they are present
Individual features may include but are not limited to:
Very eager to please and appear subservient
Change in appetite
Unusual weight gain / loss
Tearfulness
Inappropriately dressed
Unkempt and unwashed
Financial Abuse:
•Unexplained or sudden withdrawal of money from accounts
•Extraordinary interest by family members and other people in the vulnerable
person’s assets
•Inability to budget and pay bills that is out of character with previous behaviour
•When a trustee who has the ‘Power of attorney’ is not making appropriate
•Arrangements for the use of that money or property.
Neglect:
•Excessively and inappropriately craving attention
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•Marked change in relationship between vulnerable adult and others
•Poor physical state of person and / or their home
Sexual Abuse:
•A change in the person’s usual behaviour
•Withdrawal, choosing to spend the majority of time alone
•Overt sexual behaviour / language by the vulnerable person
•Self-inflicted injury
•Disturbed sleep pattern
•Torn, stained, or bloody underclothes
Abuse can be intentional or unintentional, passive (e.g.) neglect, or active (e.g.) hitting.
It may be part of a significant pattern of behaviour or a one-off incident. It can take
place in the person’s home, day centre, family home, community settings - anywhere.
A single act of abuse or repeated acts of abuse is a violation of the individual’s human
and civil rights.
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Appendix G
Disclosure Quick Reference Card
This card is to be issued to each group, and to each volunteer working on their own (e.g.
pastoral visitors).
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Appendix H
Writing a Risk Assessment
Help with Completing the Risk Assessment Form.
Special Activity: List all aspects of the activity / activities that the group will undertake
where there is risk to either the participants or other members of the public (think
beyond the main activity, e.g. accessing vehicles in a car park on route to a sports event
needs risk assessing as much as the event itself).
Hazard: State the nature of the risk and to whom it applies.
Control Measures: List all measures put in place to eliminate or control the risks posed
that will make the activity safe for those undertaking it.
Risk Factor:
There are two fundamental factors to consider when calculating the significance of a
particular risk:
1.The level of risk and the severity of its consequences (impact).
2.The likelihood of the risk occurring in the period covered by the risk assessment
(frequency).
Indicate as low, medium or high risk. E.g. swimming is a high risk activity because of the
dangers of drowning, supervision of participants in public swimming baths, etc.
Walking round a museum, on the other hand, carries far fewer risks that can be much
more easily controlled, and hence would be low risk.
When risk assessing, consider the following areas (these are not exhaustive but should
help you to consider all bases):

People: What risks are there to group participants, supervisors, and
other members of the public?
Things to think about:
-Group members (consider extra risk posed by medical needs / special educational
needs / behavioural difficulties)
-Staffing (responsibilities, capabilities)
-Interaction with, and risk to or from, other members of the public
-Emergency procedures – contacting emergency services (mobile access needed?),
supervision in an emergency, first aid access

Equipment: What equipment will be used? Is it in good working
order? Who will be using it?
Things to think about:
-Qualifications or levels of competency needed to use the equipment
-Supervision levels required
-Quality and checking – is the equipment fit for purpose? Are there any special safety
requirements / regulations to be aware of? Do you have adequate insurance cover?
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Venue / Environment: Where is the activity taking place? What risks
are posed within or by the venue? Is it suitable for the activity? What
about outside environmental factors like, weather, landscape, etc.?
Things to think about:
-Emergency exits and procedures in case of, e.g. a fire
-Stairs, multi-tier venue?
-Access to fire extinguishers, first aid kits?
-Ease of access to and from the buildings both for participants and for members of the
public
-Landscape features nearby that pose a risk, e.g. lake, buildings, public houses, busy
roads
-Weather conditions – do these alter the risk, e.g. risk of walking up a mountain is very
different on a sunny day to a wet and windy day.

Travel: What risks are posed to those travelling? Include planned
stops, e.g. toilet break at service station
Things to think about:
-Appropriate licensing and insurance - legal and safety requirements, driver
competency (MIDAS for minibus use), safety belts.
-Emergency procedures, e.g. in a road accident - travel in convoy? On-route stops and
risks associated with them? Consent forms and medication for those in vehicles, leader
ratios

Emergency procedures: How will you manage in an emergency?
Things to think about:
-First aid responsibilities (qualified and / or designated person)
-First aid kit and accident report forms
-Base contact, e.g. member of staff who can be contacted at home in an emergency and
who can help contact carers
-Medications, allergies and medical needs (e.g. asthma – have people got their inhalers?
Allergies, e.g. peanut, anaesthetic, penicillin?
-Notifying church staff in the event of any serious injury requiring medical intervention.
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APPENDIX I
DBS POLICY STATEMENT
General principles
As an organization using the Disclosure and Barring Service (DBS) checks service to
help assess the suitability of applicants for positions of trust, St Thomas’ Church
complies fully with the Code of Practice regarding the correct handling, use, storage,
retention. It also complies fully with its obligations under the Data Protection Act 1998
and other relevant legislation pertaining to the safe handling, use, storage, retention and
disposal of certificate information and has a written policy on these matters. See below.
Storage and access
Certificate information should be kept securely, in lockable, non-portable, storage
containers with access strictly controlled and limited to those who are entitled to see it
as part of their duties.
Handling
In accordance with section 124 of the Police Act 1997, certificate information is only
passed to those who are authorized to receive it in the course of their duties. We
maintain a record of all those to whom certificates or certificate information has been
revealed and it is a criminal offence to pass this information to anyone who is not
entitled to receive it.
Retention of information
Copies of the DBS certificate can only be retained with the applicant’s permission and in
line with DBS Policy on Storage and Retention of Disclosure Information and the Data
Protection Act. We [St Thomas church] will not store information any longer than
necessary and upon termination of Employment with our organization.
We will ensure that any DBS certificate information is immediately destroyed by secure
means, i.e. by shredding, pulping or burning. While awaiting destruction, certificate
information will not be kept in any insecure receptacle (e.g. waste bin or confidential
waste sack). We will not keep any photocopy or other image of the certificate or any
copy or representation of the contents of a certificate.
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Appendix J
Foyer Policy/Welcome Area
As part of our mission, St Thomas’s seeks to welcome all people into its community and
therefore to our Sunday services. Some people choose to stay in the foyer during the
services as they prefer this environment to the main church. We welcome this.
On rare occasions there will be an individual who is not permitted to attend because of
a legal restrictive order. They will be asked gently and consistently to leave the
premises. If they do not leave then the police should be called. In line with our
rehabilitation of offenders policy there may be individuals who are on the sex offenders
register but are permitted to attend church but under an agreed contract which will be
closely monitored by clergy and wardens. Clergy, wardens and assistants will be briefed
on these individuals.
The Churchwarden on duty should position themselves either in the foyer or towards
the back of the church in order to be able to oversee the running of the service both
within the main body of the church and the foyer.
Everyone is welcome to refreshments; however these are served at specific times and
will not normally be served outside of these times. On occasions there will be certain
people who seek a drink outside of these times and this can be offered with discretion.
(If unsure seek the advice of the Churchwarden on duty).
Food from other sources should not normally be brought and consumed in the church
building.
No alcohol to be consumed on the church premises unless part of an organised event or
during communion services. Any individuals bringing alcohol into church will be asked
to hand it in or to leave the service.
Dogs are not normally permitted on church premises unless they are an assistance dog.
All fire exits should be kept clear and if bikes do not have a lock they can be stored in
the church centre.
If a person appears in need of medical help, first see if there is a doctor on the premises
or a first aider. If there appears to be serious medical concerns about a person, notify
the Churchwarden, or their representative, who will call 999.
If there begins to be an aggressive situation between any persons, the Churchwarden on
duty, along with those on the welcome team should try to de-escalate the situation. The
Churchwarden on duty should ensure that they have recruited experienced members of
the welcome team and the congregation who are briefed to be able to help in this type
of situation. If the situation does not appear resolvable then the police should be called
on 101. If the situation becomes violent or dangerous then notify the Churchwarden
who will call 999. When calling 999 be clear that the situation is in St Thomas’s Church
which is located on Penny Street/Marton Street.
If any outside agency has been called this should be logged in the Incident book, which
is stored in the foyer kitchen.
Those with nowhere to sleep should be directed to the Night Shelter at Christchurch
(co-ordinators number 07547 717060) or given emergency numbers.
No second night out emergency telephone number.0300 500 0914
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